Microsoft Outlook Express Setup

This simple tutorial will guide you through setting up your PES Energize e-mail account(s) in Microsoft Qutlook Express. Ifvou do not
already hawve an e-mail account with us, you will need to contact our helpdesk in arder to have ane created for you.

9 E-mail Cipen the application by locating Microsoft Outlook Express inyour Start Menu. Microsoft Windows P usually
Cutlook Express  places your default e-mail client at the top of the Start Menu with the label, "E-mail" In previous versions of
Windows, you may find vour e-mail client in the Programs area of the Start Menu.

Note: Ifvyou are asked whether to
make Micragsaoft Cutlook
Express your default e-mail
client, clickYes unless you
use another program as
your primary client.
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Note:  [fyou are presentad with a
dialog like the ane at right,
nlease skip to Step 4 of
this tutorial. This indicates
thatthere are no existing e-
mail accounts setup in
Micrasoft Qutlook Express.
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Wwihen wou send e-mail, your name will appear in the From
Type your harme a3 you would like it to appear.

Dizplay name:

For example: John Smith

To open the Accounts meny, simply open the Tools menu
and select Accounts from the drop-down b,
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top of the dialog box.

Ifyou wish to remowe an old account, simply selectthe account in the list and click the Remowe button at right.

Mote: This step is not required in order foryour PES Energize e-mail account to function, butitis a good idea
to remove any accounts that are no langer active. Ifyou are switching fram another Internet provider, that
provider may remove your old e-mail account from their system. When your e-mail client atternpts to check
that account, itwill not be able to authenticate with wour old service provider. This will cause errors that will
keep wou from sending and receiving messages with your PES Energize e-mail accaunt.
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Step 3

Step 4

When you are ready to beqin, click the Add button and select Mail.
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The Internet Connection Wizard will nowe walk yvoud through setting up your new account. Fill out each screen
with the infarmation listed below, and click Next.

Screen 1:

Screen 2:

Screen 3:

Screen 4:

Screen &

Finish

Your display name is the name you wish other people to see. Itis the name that appears on the "From" line of
outgoing e-mails. Example: Jane Doe

Your e-mail address is, of course, your e-mail address. The address should appear on the warkorder provided at
install date. Example: janedoe@energize.net

Yaur incoming and outgaoing e-mail server addresses are one and the same. Enter mail.energizeaet in hoth fields.

four account name will be your full e-mail address, so you will most likely need to add @energize.net to the
provided account name, Your password should appear on the workorder provided at install date ifyou cannot
remember it. Example: janedoe@energize.net

Click Finish to complete this portion of the setup process.

There is one last step that must be completed hefore your new e-mail account will function correctly. Open
the Accounts menu once again (gee Step 1 for mare details). Select the account you just created, and click
the Properties buttan at right. Click the Servers tab along the top ofthe dialog boxto bring up the server
settings for that account. Place a check mark in the checkbox lahelled, "My server requires authentication.”

That's it! You should be able to send and receive e-mails with your new account. Close any dialogs that are
open, and enjoy your new e-mail account!
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Disclaimer

NOTE: &5 a courtesy, PES Energize provides information about howe to use certain third-party products, but we
donot endorse or directly support such products. PES Energize is not responsible for the reliability or

performance ofthis product. Outlook Express®is a registered trademark of Microsoft Corporation in the
Linited States andrfor other countries. All rights reserved.



