
 Step One: Load the application:Step One: Load the application:Step One: Load the application:Step One: Load the application: 
 

 Step Two: Set up your eStep Two: Set up your eStep Two: Set up your eStep Two: Set up your e----mail account:mail account:mail account:mail account:    
 

1. If this is your first time using Microsoft Outlook Express, you should be 
presented with the Internet Connection Wizard asking for your name. Enter 
your name (as you want it displayed to those you e-mail) and click NextNextNextNext. 

 

 
 

 NOTE: If your Microsoft Outlook Express is already configured for other 
accounts, or if the wizard does not display, gogogogo to page  to page  to page  to page 5555. 

 
 
2. In the next window, enter your e-mail address in the space provided and click 

NextNextNextNext. 
 



 
 
 
3. In the next window, make sure POP3POP3POP3POP3 is selected in the drop-down box, and 

enter the following information. Click NextNextNextNext when finished.  
 

Incoming mail: mail.energize.netmail.energize.netmail.energize.netmail.energize.net    
Outgoing mail: mail.energize.netmail.energize.netmail.energize.netmail.energize.net    

    



 
 
 

4. In the next window, enter your full eenter your full eenter your full eenter your full e----mail address as your account name mail address as your account name mail address as your account name mail address as your account name and 
your account password. Click NextNextNextNext to continue. 

 



 
 

 NOTE:NOTE:NOTE:NOTE: If you wish to change or cannot remember your password please 
contact our Technical Support Specialists at (931)(931)(931)(931)----363363363363----2522252225222522. 

    
 HINTHINTHINTHINT: Leave the “Remember passwordRemember passwordRemember passwordRemember password” check-box checked to keep from 
having to enter your account information every time you check your e-mail. 

 
 
 

 



 The wizard didn’t appear for me!The wizard didn’t appear for me!The wizard didn’t appear for me!The wizard didn’t appear for me!    
1. If the wizard doesn’t appear for you when Microsoft Outlook Express loads, 

click ToolsToolsToolsTools and select AccountsAccountsAccountsAccounts. 

 
2. In the Internet Accounts window that appears, click the AddAddAddAdd button and select 

MailMailMailMail from the menu that appears. 

 
 NOTE: If you’ve switched from another ISP and wish to remove an e-mail 
account from Microsoft Outlook Express, you can do so by selecting it in 
the Internet Accounts window and clicking the Remove button. This keeps This keeps This keeps This keeps 
Microsoft Outlook Express from checking eMicrosoft Outlook Express from checking eMicrosoft Outlook Express from checking eMicrosoft Outlook Express from checking e----mail accounts that do not exist mail accounts that do not exist mail accounts that do not exist mail accounts that do not exist 
anymore.anymore.anymore.anymore. 

 
3. The Internet Connection Wizard should now appear. ReturnReturnReturnReturn to the beginning to the beginning to the beginning to the beginning    

of this tutorialof this tutorialof this tutorialof this tutorial to continue. 
 


