Mozilla Thunderbird Setup

This simple tutorial will guide you through setting up your PES Energize e-mail account(s) using Mazilla Thunderbird in a Microsoft
Windows environment. Ifyou do not already have an e-mail accountwith us, you will need to contact our helpdesk in order to have ane

E-mail Flease open Mozilla Thunderbird if you haven't already done so. [fyou have chosen Mozilla Thunderbird as
Mozila Thunderbird — ywour default e-rmail client, Microsoft Windows should place it near the top of your Start menu with the label, "E-
rmail."
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unless you plan to use another anather e-mail client {(see mport 5ettings and Mail Folders Froi
client as your primary means of
sendingfreceaiving e-mail.
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image below), choose
Don't import anything.
Click OK. Skip to Step 3. Impoark Cpkions, Account Sektings,
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Step 1

Click the Tools menu at the top of your screen, and select Account Settings from the displayed options.
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Step

Any accounts that you have previously created will appear in the list on the lefi-hand side ofthe screen. A number of options will appear
helow each. Ifyou have changed from anaother internet service provider, itis bestto remove any e-mail accounts associated with that
ISP Failing to remavwe your old account(s) could result in sending/receiving errars as Mogzilla Thunderbird may he attempting to access
an accountthat is no longer in service. To remove an account, simply select the account and click the Remove Account button in the

lowwer lef-hand corner.

Account Settings

(=l customer@energize. net
Server Settings
Copies & Folders
Composition & Addressing
Junk Settings
Disk Space
Return Receipks
Security

(=l customer@oldisp, net

Account Settings

The Following is a special account, There are no identities associated with it,

X

Account Mame: | Local Folders

Message Storage

[] Empty Trash on Exit

Local directory:

Server Settings

| Ci\Documents and Settingsijdunnavantiapplication Data\,TI‘i Browse...

Copies & Folders
Composition & Addressing
Junk Settings
Disk, Space
Return Receipts
Security

[=lLocal Folders
Junk Settings
Disk, Space

Qutgoing Server (SMTP)

When you are ready, [
click Add Account to
hedin configuring
your PES Energize e-
mail account.
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Step

Account Wizard

New Account Setup

X

In arder to receive messages, you first need ko set up a Mail or
Mewsgroup account.

This Wizard will collect the information necessary bo set up a Mail or
Mewsgroup account. If you do not know the information requested,

please contact yvour System Administrator or Internet Service Provider,

Select the type of account you would ke to set up:

(%) Email account

() RSS Mews & Blogs
) Gmall IMAP

) Gmall POP

) Newsgroup account

Chooge E-mail account from the list
provided, and click Next.




Account Wizard

Identity

X)

Each account has an identity, which is the information that identifies
wou bo others when they receive your messages,

Enter the name you would like to appear in the "From" Field of vour
outgoing messages (For exanple, "John Smith™).

Your Mame: | Cuskomer

Enter ywour email address. This is the address others will use to send
email ko you (for example, "user@example. net"),

Email address: customer@enetgize. net|

Account Wizard

Server Information

X

Select the type of incoming server you are using.

® por (O IMAP

Enter the name of wour incoming server {for example,
"mail, example.net"),

Incoming Server: | mail.energize.net|

Uncheck this checkbosx ko store mail For this account in its cwn
directory. That will make this account appear as a top-level account,
Otherwise, it will be part of the Local Folders Glabal Inbox accaunt,

Use Global Inbozx (store mail in Local Folders)

Your existing autgaing server (SMTPY, "mail.energize.net”, will be used.

‘ou can modify outgoing server settings by choosing Account Settings
fram the Toals menu.

] Account Wizard

User Mames

Enter the incoming wser name given to you by your email provider (For
example, “jsmith”).

Incaming Liser Name: aﬂurﬂ'@a‘ergzemﬂ
Your existing outgoing (SMTP) usermame, “customer@energize.net”,

will be used. You can modify cubgoing server settings by choosing
Account Settings from the Tooks menu.

Enteryour narme in the field provided, and
enteryour full e-rmail address in the second
field. Click Next to continue.

Chaooge POP from the list provided, and enter
mail.energize.net as your lncoming Server,
Leave the Use Global Inbox checkhox
checked unless you have been instructed to
do otherwise. Click Next to continue.

Enter your full e-mail address as your
Incoming User Mame. Click Next to continue.



Account Wizard

X)

Account Name

Enter the name by which you would like to refer to this account (For
example, "Work Account”, "Home Account” or "Mews Account™),

Account Marme: | Enter a name far this account. The default

value of your e-mail address is fine. Click
Mext to continue.

Account Wizard

X)

Congratulations!

Werify your account information is correct.

Flease werify that the information below is correct, Please be sure your Incoming User Mame is

Account Mame: customer@energize, net shiown as vour full e-mail address. Ifall is
Email Address: customer@ener gize. net correct, click Finish to continue.

Incoming User Mame: customeri@energize.net

Incoming Server Name: mail. energize . net Mote: Ifthe Outgaing Server infarmation
Incoming Server Type: PR3 seems incorrect, that is fine. We will
Dukgoing User Mame: custorner @ener gize, net configure the Cutgoing Server settings in a

Qubgoing Server Mame (SMTPY:  mail, energize.net morent.




Select Ouwlgoing Seper SIATH from the list at lefl. You will see a screen similarto what is shown. Ifyou decided to remove your existing
e-mail account(s) in Step 2, selectthe corresponding outgoing server from the list and click Remowve . Ifyou have chosen to keep any
existing accounts and wish to keep their outaning server settings, click Add to add the PES Energize outgoing server information.

Account Settings

=l dunnavants@energize. neb@en... -

Dutgoing Server (SMTP) Settings

Server Settings

Copies & Folders Although you can specify more than one outgoing server (SMTR], this is only
recommended For advanced users, Setting up mulkiple SMTP servers can cause

Composition & Addressing errors when sending messages.

Junk Settings

Disk, Space

Return Receipts

Security
[=lLocal Folders

Junk Settings

Disk Space
Qutgoing Server (SMTFP)

Description:  Cuskomer
Server Mame:  pop.oldisp.net

Park: 25

User Mame:  customer@oldisp.net
Note: If you have Secure Authentication: Mo
already configured Secure Connectiont Mo

anather PES
Energize e-mail
account in Mozilla
Thunderhird, you will
not need to create a
news outgoing server.
You may simply use
the autgoing serer Add Account...
settings used in the
existing account(s).
Configuration of your
news account is
complete in this | Ok, ] [ Cancel
case.
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Selectthe PES
Energize outgoing
server thatyou just
created, and click
Set Default unless
you have been
instructed to do
otherwize. This
ensures you will
send mail through
FES Energize by
default instead of any
other accounts you
rmay have configurad.
Click OK to complete
the setup process!
To testyour new
account, feel free to
send a message to
support@energize.n
et. Our Technical
Support Specialists
wiill respond to you
shortly.

Disclaimer

(= customer@energize, net
Server Setkings
Copies & Folders
Composition & Addressing
Junk Settings
Disk, Space
Return Receipts
Security

[=lLocal Folders

Junk Settings

Lisk Space

ain

[ Add Account...

[ Remaowve Account

ng Server (SMTP) Sett

Although you can specify more than one oukbgoing server (SMTP), this is only
recommended For advanced users, Setting up mulkiple SMTP servers can cause
errors when sending messages.

Cld Account - pop3 . oldisp.net {Defaulk)

| Set Default

Descripkion:

Server Mame:

Part:

Lser Mame:

Secure Authentication:
Secure Connection:

Customer

il energize. net

25

custorner @ener gize. net
Mo

Mo

CE

l [ Cancel

HOTE: As a courtesy, PES Energize provides information about howe to use cerain third-party products,
hutwe do not endarse or directly support such products. PES Energize is not respansihle for the
reliahility ar performance of this product. Thunderhird® is a registered trademark of the Mozilla
Foundation in the United States andfor other countries. All rights reserved.




