Step One: Load the application:
Step Two: Set up your e-mail account:

If this is your first time using Mozilla Thunderbird, you should be
presented with a window asking to import account information from
another e-mail client. Choose “Don’t import anything” and click Next to
continue.

Import Wizard

Import Settings and Mail Folders From

Import Options, Account Settings, Addressbook and other data from:
() Cutlook Express

) Qutlack,

(%) Don't impart anything

[ Next = ] [ Cancel ]

NOTE: If the wizard does not appear, go to page 7 to set up the account
manually.

The Account Wizard should now walk you through setting up your e-mail
account. Choose “E-mail account” in the first window and click Next to

continue.



Account Wizard

New Account Setup

In arder ko receive messages, you firsk need o set up a Mail or
Mewsgroup account,

This Wizard will collect the information necessary to set up a Mail ar
Mewsgroup account, IF wou do nok knaw the infarmation requesked,
please contact wour Syskem Administrator or Inkernet Service Provider.

Select the bvpe of account you would like to set up;

() RSS Mews & Blogs

{:} Mewsgroup account
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3. In the next window, enter your name as you would like others to see it,

and enter your e-mail address. Click Next to continue.



4.

Account Wizard

Identity

Each account has an idenkity, which is the infarmation that identifies
woll ko others when they receive vour messages,

Enkter the name wau would like o appear in the “Fraom® Figld of saur
oukgoing messages (for example, "John Smith™),

Your Mame: |l |

Enter vour email address, This is the address okthers will use ko send
email ko wou (For example, "user@example.net"),

Email Address: |
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The next window configures your incoming and outgoing e-mail servers.
Make sure “POP” and “Use Global Inbox” are selected and enter the
following information:

Incoming Server = mail.energize.net
Outgoing Server = mail.energize.net



5.

Account Wizard

Server Information

Select the bype of incaming server you are using.

) pop (O [MaP

Enter the name of your incoming server (for example,
"mail example.net™),

. o - .
Incoming Server: | mail. energize.net

Uncheck this checkbox bo store mail Far this account in its own
directory, That will make this account appear as a top-level account,
Otherwise, it will be part of the Local Folders Global Inbox account,

IJse Global Inbox (skore mail in Local Folders)

Enter the name of wour outgoing server (SMTP) (For example,
"emkp, example. net"],

Outgoing Server: | mail energize, net
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NOTE: If you have other e-mail accounts set up already, you may not
be prompted for an outgoing server. In this case, you must manually
set this setting. When you have completed this tutorial go to page 9 to
learn more.

Enter your full e-mail address in each of the textboxes in the next window.
Click Next to continue.



Account Wizard

User Names

Enter the incoming user name given ko you by your email provider (Far

example, "jsmith"].

Incorning User Marme: | cuskomer@energize, net |

Enter the outgoing user name given ta you by wour email provider (this
iz bypically the same as wour incoming user name),

Qutgoing User Mare: i customeri@energize. nek |
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6. In the next window, enter a name for your account. The name is just a way
for you to distinguish your PES Energize account from others (if any).

Account Wizard

Account Mame

Enter the name by which wou would like o refer to this acoount (For

example, "Work Account”, "Home Account” or "Mews Account”.

account Mame: |
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7. The next window is a summary of your actions in the wizard. Make sure
the “Download messages now” box is checked, and click Finish. You are
now ready to begin using your new PES Energize e-mail!



The wizard didn’t appear for me!

1. If the Account Wizard does not appear when you load Mozilla Thunderbird,
click Tools on the main menu and select Account Settings.
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2. In the Account Settings window, click the Add Account button. The
Account Wizard should load. Return to the beginning of this tutorial to
continue.

Account Settings [g|

Account Settings

Disk Space

The following is a special account. There are no identities associated with it.

Account Mame: | Local Folders |

Message Storage
] Empty Trash on Exit
Local directory:

| C\Documents and Settingstjdunnavanthapplication Data'l,Tl'l Browse, ..

Add Account...

Ok l ’ Cancel




NOTE: From the Account Settings window, you can also remove
accounts you may have created in the past. This is especially useful
when those accounts do not function anymore. T o remove an
account, select the account name to remove in the list at left and
click the Remove Account button. Account names can be easily
identified by the +/- symbols beside their names.
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| was not prompted for an outgoing server!

1. If you were not prompted for an outgoing server when you used the
Account Setup Wizard you must manually set one up. To do so, click
Tools and select Account Settings Select Outgoing Server (SMTP).

Account Settings

= customer@energize.net
Server Settings
Copies & Folders
Composition & Addressing
Disk Space
Return Receipks
Security

=l Local Folders
Disk Space

L Oubgoing Server (SMTP)

Outgoing Server (SMTP) Settings

Although you can specify more than one outgoing server (SMTPY, this is only
recommended For advanced users, Setting up multiple SMTP servers can cause

errors when sending messages.,

Energize - mail.energize.net (Default)

Add Account, .,

Description:  Energize
Server Mame: mail.energize, net
Fark: 25
User Mame:  customer@energize, net
Secure Conneckion! None

I Ok l ’ Cancel ]

2. Click Add. If there are accounts listed already, this is a good time to
remove any that aren’t in use anymore. These old accounts could interfere
with your PES Energize e-mail. Enter mail.energize.net as your server
name and uncheck the box beside Use name and password. You may
leave the Description field blank if you wish. The rest of the information
should be left as-is with the port number being 25 and Use secure
connection: marked No.



Account Settings

El customer@energize.net outgoing Server (SMTP) Settings

erver Sektings

Copies & Folders Although wou can specify more than one outgoing server (SMTP), this is anly
recommended For advanced users, Setting up multiple SMTP servers can cause

Camposition & Addressing errors when sending messages,

Disk Space

Return Receipks

ity SMTP Server
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qcal Folders - Settings
- Disk Space

Oukgaing Server (SMTP Description: |

Server Marne; | mail. energize.net |

Pork; |25 Default; 25

- Security and Authentication

k

Use name and password

User Mame: | cusktomeri@energize. net |

Use secure cannection:
G Mo () TLS, Favailsble (3 TLS () SSL
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3. Return to the beginning of this document to return to the main tutorial.




